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Elanora & North Parramatta 

Balmoral St, Blacktown 

Doonside Kindy 
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STRATEGIC DIRECTIONS 2014 - 2016 

OUR VISION 

OUR PURPOSE 

OUR VALUES 

A society that values and includes people with a disability and 

carers to live fulfilling lives 

Supporting people with a disability and their carers by providing 

a choice of relevant services that enable participation and 

inclusion in society 

We are committed to: 

Honesty & Integrity | Respect & Courtesy | Professionalism 

OUR PRINCIPLES 

Identifying and responding to individual needs 

Focussing on activities that make a difference 

Planning for and adapting to address needs 

Liaising with organisations and the broader community 

Being accountable and continually improving our performance 

Planning and delivering a professional service 

OUR SERVICES 

Respite 

Community access 

Social and recreational activities 

Information and planning 

Individual and group activities 

Personal and social skill development 
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MAJOR FOCUS AREAS 

TRANSITION 

Transition to a person centred approach by 

responding to changing demands of participants and 

governments directions: 

 A range of funding provisions 

 Activities 

 Operational elements 

 Person Centred Outcomes 

 Marketing 

 Investigate options including MOUs 

SERVE 

Provide a broader range of activities based on client 

needs and responses: 

 Quality of organisation 

 Responding to feedback 

 Activities 

IMPROVE 

Strengthen Riverlink’s accountability and performance: 

 Staff training 

 Management systems 

 Accountability 

 Governance 

 Risk management 
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PRESIDENT’S REPORT 

A few weeks ago I attended a wedding at 

which a cousin’s daughter married a young 

man with functional quadriplegia resulting 

from cerebral palsy. I hadn’t met him before, 

although I’d heard a little bit about him and I 

was looking forward to meeting him. The 

wedding was held in a beautiful Blue 

Mountains garden on a gorgeous spring day, 

the kind you only get in the Blue Mountains. 

As I arrived, I could see the bridegroom 

dressed to the nines, with the mobility chair 

that is his entire world decorated accordingly, 

waiting patiently groomsmen by his side for 

his intended bride. Perhaps unsurprisingly, she 

was late although that didn’t seem to bother 

him. But she looked gorgeous and any anxiety 

he may have harbored would have drained 

away the instant he laid eyes on her.  

The wedding went smoothly, vows were made 

and accepted, rings and kisses were 

exchanged and later that evening the 

reception kicked off with great excitement. 

And then it came time for the bridal waltz. 

Husband and wife immediately took to the 

dance floor and with beaming smiles on both 

their faces they danced expertly, the groom 

whirling and twirling in his high-tech chair with 

his wife by his side, complementing every 

move he made as if she were a highly trained 

ballerina in the Swan Lake chorus.  

This young man showed me that evening 

we’re all the same, although it’s true some 

people need more support than others. But 

with the right support even the most severe 

disabilities can become diminished in their 

effect. In this young man’s case, his disabilities 

appeared to be reduced to nothing more than 

an inconvenience, which of course is not his 

reality, because his very life depends upon the 

constant vigilance of those around him. Every 

person on our planet deserves the opportunity 

to shine and what I witnessed that night 

reminded me of the many volunteers who 

willingly give their time to people in need of a 

bit of extra support do not receive the 

recognition they deserve. And so I want to 

take this opportunity to recognize the valuable 

contribution they make in a sector that 

without them, would collapse. Of that there is 

no doubt in my mind. 

As it celebrates its 25
th

 anniversary, Riverlink is 

proud to have been the conduit between its 

many registered volunteers and its clients. For 

an organization to survive and be able to 

provide the services it has for so many years 

Riverlink has to rely upon many things coming 

together. In our case everything we do relies 

upon people, the small core of permanent 

employees, the pool of contracted 

professional workers we engage as needed 

and the pool of volunteers making up the all 

important balance. These people freely give 
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their time and have done so for as long as 10 

years in one case. We at Riverlink are not only 

grateful for, but also proud of the contribution 

these people have made to the services we’ve 

provided over the last 25 years and we look 

forward to continuing that relationship under 

the National Disability Insurance Scheme. 

I’m reminded that the introduction of the 

National Disability Insurance Scheme began in 

stages in July 2013. The jumping off point for 

the scheme was in Tasmania covering young 

people aged 15-24 and the Barwon area in 

Victoria and the Hunter area in NSW for 

people up to age 65. Then from 1 July 2014 

South Australia commenced trials for children 

aged 13 and under, while at the same time 

trials commenced in the ACT, the Barkly region 

of Northern Territory, and the Perth Hills area 

of Western Australia.   

Roll-out of the full scheme in NSW, Victoria, 

Queensland, South Australia, Tasmania, the 

ACT and the Northern Territory will commence 

in July 2016. Queensland and Western 

Australia will follow progressively thereafter. 

The timetable for completion of this massive 

project will see the ACT covering all of its 

eligible residents by July 2016, New South 

Wales and South Australia covering theirs by 

July 2018 and Victoria, Tasmania, Queensland 

and the Northern Territory following on with 

the aim of completing their respective roll-

outs by July 2019. Trials have only recently 

commenced in Western Australia and no 

completion date has yet been announced. Roll 

out of the NDIS is a huge undertaking and 

although there are still many unknowns and 

changes are being made “on the fly”, we at 

Riverlink fully support the scheme and its 

overall aim of providing people with a 

disability with more flexibility, more choice 

and more control, implemented in New South 

Wales through the “Living Life My Way” 

framework. 

And so, once again on behalf of you, our 

members and Riverlink’s management 

committee, allow me to again recognize the 

valuable contribution of our many volunteers 

and to each one of our team of professionals: 

Ray Palmer, Gretel Leighton-Morris, Salina 

Mohamed, Adam Stott, Jenni Delic, Fransisca 

Grant, Julia Kawiadji, Carolyn Andrew, and 

Helen Leighton-Morris. I also want to thank 

my colleagues on Riverlink’s management 

committee, Lynette Fisher, David Galwey, 

Helen Hukins, Greg Harrison, Judy Johnson, 

Barbara Taylor and Marcella Letteri. As I am 

reminded every time we gather for a meeting, 

every member of the committee volunteers his 

or her time to Riverlink and I extend my 

gratitude and thanks. 

Tony McGrath 

President 
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TREASURER & SECRETARY’S REPORTS 

I present this annual financial Audit Report on 

behalf of the Riverlink Interchange Inc. 

(Riverlink) Management Committee. 

Riverlink completed the financial year with all 

grants fully expended. Project grants made up 

the majority of the income. These grants are 

provided to Riverlink in the main by NSW 

Department of Ageing Disability and Home 

Care (ADHC). Riverlink also submitted 

successful tenders for grants through the local 

government community grant schemes and 

ClubGRANTS schemes in areas we cover.  

We continue to gratefully receive support 

from our community by way of grants and non

-recurrent funding for specific projects.  

With the upcoming changes to the funding 

model for people with disabilities, Riverlink 

has also begun assisting clients with their 

Individual Support packages.  This is still a 

time of change in our sector, and Riverlink is 

confident that it will be in a strong position to 

meet the challenges that lie ahead.  

Riverlink’s Fundraising Committee has 

organised several events which have all been 

successful in helping to raise funding to be 

used for our programs.  We hope to hold 

more events in the coming year, as we have 

our sights set on a Riverlink Bus.  Our goal is 

to have our own bus within the next twelve 

months. 

My sincere thanks once again goes to 

Fransisca Grant, Riverlink’s Financial Officer, as 

well as to Ray Palmer, who is Riverlink’s Chief 

Executive Officer, for their work during the 

year to provide clear presentations to the 

Management Committee with regard to how 

our money is used and how our service hours 

are achieved. Fransisca and Ray, in 

consultation with our excellent team of Co-

Ordinators and administrative staff, refined the 

reporting and enhanced it to allow for greater 

scrutiny and also control of how our valuable 

dollars are spent.  Our focus, as always, is on 

person-centred respite solutions for our 

clients and quality activities for our care 

recipients. 

Riverlink is again in a sound financial position, 

and we look forward to another challenging 

year.  

 

Lynne Fisher 

Treasurer 

  

 

During the 2013-14 financial year the 

committee met nine times. At no time were 

members absent without leave or apologies 

from meetings. 

All compliance matters for the Department of 

Fair Trading have been completed and lodged. 

All registers are complete and up to date. 

Minutes of all meetings have been kept and 

copies are also available at the Riverlink office. 

Riverlink had eighty two financial members for 

the period. 

 

Barbara Taylor 

Secretary  
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In its 25
th

 year Riverlink has continued to 

reflect on its practices, performance and 

policies in order to improve its services to 

carers and people with a disability, as well as 

to meet new government legislation and 

requirements.  

Having completed our previous three year 

Strategic Plan, and in consideration of 

changing government directions in the 

disability sector, Riverlink took the opportunity 

to revisit the Vision Statement, Purpose 

Statement, Values, Principles and Services 

prior to developing a new Strategic Plan.  

As a direct response to this new direction, we 

have made a few changes. You  may have 

noticed that the by-line underneath  our logo 

now reads:  

‘Listening and responding to the needs of 

people with a disability’ 

An outline of Riverlink’s Strategic Plan and 

guiding statements has been published in this 

year’s Annual Report, on pages four and five. 

There are three major areas of focus in the 

2014-2016 Riverlink Strategic Plan. These areas 

of Transition, Serve and Improve, are each 

supported by a number of specific actions to 

address those goals. 

In the area of Transition, Riverlink will continue 

to become more person-centred by 

responding to the changing demands of 

carers, participants, persons with a disability 

and government directions.  

Actions which are being implemented to 

address this area include: 

 Increasing the range of funding provision 

 Broadening the range of activities 

 Changing operational elements to suit the 

new paradigm 

 Increasing the focus of person centred 

outcomes 

 Investigating and undertaking appropriate 

marketing 

 Investigating further options 

 

In the area of Serve, Riverlink is keen to 

provide a broader range of activities based on 

client needs and responses. 

EXECUTIVE OFFICER’S REPORT 
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Activities which are being implemented to 

address this area include: 

 Continuously monitoring the quality of 

organisation 

 Responding to carer and participant 

feedback 

 Modifying activities 

And, finally, in the area of Improve, Riverlink is 

continuously seeking to improve its standards 

to strengthen our accountability and 

performance. 

The activities planned to achieve this goal 

include: 

 Staff training 

 Improved management systems 

 Tighter accountability 

 Sound governance 

 Improved risk management 

As in previous years the Riverlink team works 

cooperatively in order to meet the needs of 

participants, Carers and their families. Their 

dedication to the task of providing the best 

service possible has resulted in the high 

regard with which Riverlink is held.  

Riverlink's 2013-2014 team consisted of the 

following dedicated staff members: our Service 

Coordinators, Gretel Leighton-Morris; Salina 

Mohamed, Adam Stott and Jenni Delic; the 

Administrators, Carolyn Andrew, Belinda 

Vecchio and Helen Leighton-Morris; and 

Finance, Fransisca Grant and Julia Kawiadji. 

Thank you to each and every member of these 

groups for your contribution. Thank you also 

to our committed and loyal team of Support 

Workers, Tina Hoogeveen, Stephen Lightfoot, 

Andrea Partridge, Shondelle Pratt, Nael Eltana 

and Duncan Ruddock for their ongoing and 

valuable support.   

A special thank you is also due to our 

wonderful volunteer workers who continue to 

be an invaluable part of the Riverlink team and 
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are vital in the ongoing provision of services to 

many Riverlink Carers, participants and people 

with a disability.  

Riverlink has been extremely fortunate again 

this year to have a skilled and experienced 

Management Committee, and on behalf of all 

members and staff, I would like to thank the 

outgoing Committee for their skills and 

expertise as well as their support and 

commitment throughout the year.  My special 

thanks go to Tony McGrath, our President, who 

has been very helpful with continuous 

improvement of our governance and 

management practices, to Lynne Fisher, our 

Treasurer, who continues to be generous with 

her time and support and also to Barbara 

Taylor as Secretary. 

 I wish to also extend a warm welcome to our 

incoming Riverlink Management Committee 

members. I look forward to the year ahead, 

working with you as we implement our plans 

to provide quality support services to Carers, 

participants and  persons with a disability. 

On a final note, Riverlink's website - 

www.riverlink.org.au - has just undergone 

major remodelling and will be relaunched 

soon. It contains information for you about 

Riverlink and the services we provide, as well 

as other features aimed to make our clients' 

online experiences with Riverlink much more 

practical. In addition if you are a Facebook 

user you may wish to ‘like’ Riverlink's page and 

receive relevant information regarding 

Riverlink and information about the disability 

sector in general. 

Ray Palmer 

Executive Officer 

http://www.riverlink.org.au
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Riverlink continues to provide respite care to 

Carers living in the Local Government areas of 

Auburn, Baulkham Hills, Parramatta, Holroyd, 

Blacktown, Ryde, Hunters Hill, Lane Cove, 

Willoughby, North Sydney and Mosman.  

The Riverlink Service Coordination team 

farewelled Stephen Lightfoot as a Service 

Coordinator as he continued his role as a 

Support Worker. We welcomed Helen 

Leighton-Morris to the part-time role of 

Administration Assistant after Belinda Vecchio 

departed Riverlink for overseas. 

We have been building on our person-centred 

services and programs as we listened to 

participants and carers and we planned a 

variety of services and activities in response to 

their needs and requests. 

We have also had a number of participants 

bring their individualised funding packages to 

Riverlink. These packages have been used for 

recreational activities and group outings.  

The Individual Respite Program is designed 

to meet the needs of care recipients with 

moderate to high or complex support needs 

or those who choose to access activities in the 

community and need assistance.  

The Children’s Respite Program provides 

respite for Carers of children with disabilities 

between the ages of 3 to 10 years. Riverlink 

and our carers have been very generously 

supported by the Directors and staff of 

Children First at Balmoral Street Blacktown, 

Berala Jack and Jill at Lidcombe, St. 

Matthew’s Uniting Preschool at Baulkham 

Hills, Marayong Preschool Kindergarten 

and Doonside Kindy with the use of their 

wonderful premises. 

This program engages the participants in age-

appropriate activities which include sandpit 

play, puzzles, games, drawing, painting and 

book readings whilst being in a secure 

environment.   

The Club Teen, 10 Up and Weekenders 

Respite Programs provide respite to Carers of 

people with a disability aged 10 – 16 years. 

These programs have a community focus and 

run on Saturdays throughout the school terms 

and on some days during the school holidays.  

Some of the popular outings are aquariums, 

ten pin bowling, going to animal farms, 

visiting museums like the Museum of Fire & 

Tramway Museum, plaster painting, picnic 

lunches and having fun at various parks across 

Sydney. The school holiday respite programs 

have been identified as a high need for Carers 

and these programs can assist in meeting peak 

times of respite need.  

The Socialites, 16 Up, Young Adults and The 

Links Respite Programs are groups which 

provide respite to Carers of people with a 

disability over the age of 16 years. Focusing 

upon accessing the community as a basis to 

provide respite to Carers, the groups enjoy 

activities such as dinners, lunch at cafes, 

discos, wildlife parks, museums and ten pin 

bowling.  

The Tuesday night bowling group continue 

with their great bowling scores and have a lot 

NORTHERN SYDNEY & CUMBERLAND PROSPECT 



Riverlink Annual Report 2013 - 2014 

 

Page 13 

of fun improving their bowling skills each 

week.  On the Socialites Friday night outings 

the participants enjoy tasting flavours of 

various types of cuisines and expanding their 

food knowledge. The Saturday activities focus 

on the group getting out and exploring the 

community and the group has been 

participating in a range of activities including 

visiting museums, shopping at markets, 

visiting local community festivals and animal 

parks. 

Riverlink also offered respite to Carers through 

Camps and these continue to be a popular 

form of respite. A key aspect to our respite 

camps is creating opportunities to build on 

skills in 4 key components to facilitate the 

social ,  emotional  and educat ional 

development.  These include: 

 Leisure skills: For example arts and crafts 

activities.  These activities encourage and 

inspire the development of skills such as 

decision making, problem solving, freedom 

of expression, team work and gross and 

fine motor skills.  This results in raised self 

esteem and a sense of accomplishment.  

 Recreation skills: For example sporting 

activities and bushwalking. These activities 

nurture the development of skills such as 

improved health and fitness, team work, 

awareness of their  surrounding 

environment and gross and fine motor 

skills. 

 Socialisation skills: A key focus of our 

camps and activities is about increasing 

their confidence to interact with not only 

other people who have a disability, but the 

wider community and all its diversity such 

as different cultures and personalities. 

 Life skills: Throughout the camp we build 

on their daily living skills such as mealtime 

etiquette, grooming and personal care, 

turn taking and sharing, responsibility of 

their possessions and a sense of 

independence away from their family unit. 

RESPITE PROGRAMS REPORT 2013-14 

10,998

3,632
8,643

12,727

Total Hours of Provision by Grant

APH BH CPFlex NS



Riverlink Annual Report 2013 - 2014 

 

Page 14 

Riverlink held a Carers Break weekend away 

from 7th to 9th March 2014 and a camp at the 

same time in partnership with Local Councils 

and other organisations who participate in the 

ClubGrants scheme. This scheme supports 

community welfare and social services; 

community development; employment 

assistance activities; community health 

services; and projects aimed at improving the 

living standards of low income and 

disadvantaged people. Please see below for 

those contributing councils and clubs. 

The venue for the Carers Break this year was 

the historic Q Station at Manly. 28 Carers 

attended, which provided 1344 hours of 

respite. The camp was held at Uniting Venues 

at Elanora and 21 participants attended. The 

aim for those attending camp was to create 

programs with elements of recreational and 

social interaction which provided the 

participants with fun, as well as interesting and 

varied activities so that they had a good time 

whilst attending. 

Riverlink’s Carers Break provides participants 

with valuable time out to feel a part of the 

community and allows the opportunity to 

socialise with other Carers as well as time to 

focus on their own health and well-being. 

When Riverlink asked some of the Carers who 

attended in what way did this project support 

them, they responded:  

“I find the Carers Break invaluable. It is very 

good for my mental health and makes for a 

much needed break - time on my own. THANK 

YOU” 

“It gave us time to actually catch up personally 

and do some planning”. 

 

The Connecting and Belonging project is an 

important step in allowing carers to share with 

others who can identify with their 

circumstances.  Having a strong sense of well-

being is paramount in shaping one’s life. 

Carers often express to Riverlink feelings of 

depression, helplessness, demoralisation, 

isolation and general anxiety about managing 

their daily life.  Further testimonials from our 

Carers speak loudly and reinforce the positive 

impact this project has in their lives. We asked 

the Carers what they liked about this style of 

support? 

“Really enjoyed meeting and talking to some of 

the other parents that were there. Please pass 

on our thanks to the sponsors - our weekend 

was a real treat.” 

 

“Thank you for organising our break coinciding 

with the camp. For us it gives everyone a break 

from each other. My son at home, my husband 

and I and our other son too. We all had a 

break, a lovely time and began the week 

refreshed, happy and relaxed. You have our 

gratitude. Thanks!” 

 

“Thank you for the opportunity, it is something I 

cannot afford and made me feel special, 

especially the meals, having someone else 

cook.” 

CONNECTING & BELONGING PROJECT 
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CAMP & CARERS BREAK 

Riverlink evaluated the successfulness of this 

project through using a number of different 

strategies. Riverlink used written surveys and 

consultation with Carers and Care Recipients, 

feedback from front line direct care workers 

and photographic documentation in order to 

evaluate that we had successfully met our 

project objectives. 

Based on data collected from our evaluations: 

100% of Carers agreed that they got a break 

from their caring role; that the weekend was 

beneficial for them and they felt supported to 

take time to focus on their own needs for a 

short time. 

100% agreed that Riverlink met their individual 

needs and they felt supported to take time out 

to focus on their own needs for a short time 

and would recommend Carers Break to other 

Carers. 

100% of Carers felt they had the opportunity 

to share their feelings and challenges and 

100% felt that they connected with others who 

are in similar situations. 

Of those Carers whose son/daughter attended 

the respite camp, 100% responded that they 

felt their son/daughter had a positive 

experience. 

80% of Carers felt their son/daughter’s 

experience on camp led to an increase in self 

sufficiency and skills in the areas of learning, 

recreation, socialisation and life skills.  

Club Grants Scheme & Local Council 

Community Grants 

In the last financial year, Riverlink was 

fortunate to receive assistance to enhance our 

capacity to provide much needed respite to 

our Carers.  We would like to extend our 

thanks to the following clubs and local 

councils for their support. 

Lane Cove Council 

This generous funding enabled us to provide a 

respite camp for clients living in the Lane Cove 

Council area. 

North Sydney Leagues Club 

This funding enabled us to focus on Carers 

well-being through our Connecting and 

Belonging project.  With these funds, Riverlink 

provided the opportunity for our Carers in the 

North Sydney LGA to attend a Carers Break 

Weekend away as well as respite care for their 

care recipient to attend Riverlink’s camp.  

North Ryde RSL Community Club Ltd 

This funding enabled us to focus on Carers 

well-being through our Connecting and 

Belonging project.  With these funds, Riverlink 

provided the opportunity for our Carers in  

the Ryde LGA to attend a Carers Break  
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Weekend away as well as respite care for their 

care recipient to attend Riverlink’s camp.  

Our special thanks go to the board and staff of 

North Ryde RSL and in particular Keith 

Harrison for their continued support in 

providing us with a venue/meeting place for 

our holiday respite program. 

Ryde-Eastwood Leagues Club 

This funding enabled us to focus on Carers 

well-being through our Connecting and 

Belonging project.  With these funds, Riverlink 

provided the opportunity for our Carers in the 

Ryde LGA to attend a Carers Break Weekend 

away as well as respite care for their care 

recipient to attend Riverlink’s camp.  

Chatswood RSL 

This funding enabled us to focus on Carers 

well-being through our Connecting and 

Belonging project.  With these funds, Riverlink 

provided the opportunity for our Carers in the 

Willoughby LGA to attend a Carers Break 

Weekend away as well as respite care for their 

care recipient to attend Riverlink’s camp.  

Michael Edgley’s Great Moscow Circus 

Due to the exceptional generosity of Greg Hall 

at the Great Moscow Circus, we were able to 

provide a wonderful day out to our families 

and we thank the Circus for the 195 tickets 

they so generously donated. 

Northern Sydney Commonwealth Carer 

Respite Centre (Northside Community 

Forum Inc) 

The partnership between our organisations 

during the 2013-2014 financial year enabled 

Riverlink to continue to respond to an 

identified gap in the provision of appropriate 

respite camps for Carers who have children 

with moderate to high support needs.  We 

would like to thank the Northern Sydney 

Commonwealth Carer Respite Centre for their 

assistance and continued support of Riverlink 

and Carers in the Northern Sydney area.  

Community Transport 

Riverlink has received support from the 

following Community Transport organisations: 

Lower North Shore Community Transport 

Ryde-Hunters Hill Community Transport 
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Hills Community Care (Baulkham Hills) 

The wonderful support received from these 

Community Transport organisations during 

the past year has enabled Riverlink to continue 

to offer transport assistance to our Carers for 

respite programs accessing community based 

activities. Thank you to the teams in the office 

from each of these organisations. We would 

also like to thank the drivers who assist each 

week and in the school holidays on our 10 Up, 

16 Up, Socialites, Club Teen, Weekenders, 

Links and Young Adults programs.  

Other Services 

The Service Coordinators would like to extend 

our thanks to all the services that we have 

worked in partnership with over the last year.   

We would like to make a special mention and 

thank you to the following:  

Berala Jack and Jill Preschool, Children First 

Preschool Balmoral Street Blacktown, 

Marayong Preschool Kindergarten, St 

Matthews Uniting Preschool Baulkham Hills 

and Doonside Kindy. 

Their support and assistance in allowing 

Riverlink to utilise their venue and equipment 

has enabled our program to become a 

successful, enjoyable activity for the children 

and most importantly a productive and anxiety 

free respite period for our Carers.  

The Hills School Northmead 

Thank you for your continued support in 

providing your premises as the meeting place 

for our Club Teen program during the term 

and school holiday periods.  

North West Disability Services 

NWDS assists us in providing their premises as 

a meet place for our Links and Young Adults 

programs. We also continue to appreciate the 

partnership between our organisations to 

make the Wednesday and Friday Night Discos 

a successful and enjoyable event.  

Castle Hill AMF 

We thank them for all their continued support 

of our weekly night bowling program.  

Transit Scenic Tours 

Thank you to Transit Scenic Tours for their 

support and continued commitment in 

assisting and transporting our participants to 
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our Camps throughout the year.  

Uniting Venues, North Parramatta and 

Elanora 

Thank you to Uniting Venues, Elanora and 

their staff for their support and commitment in 

providing a great camp venue for our 

participants. Our camps have been very 

successful at this location and it gives our 

Carers an extended period of respite. Thank 

you to Uniting Venues North Parramatta and 

their staff for providing a peaceful and 

supportive venue for our Carer Workshop and 

Relaxation Day in June 2014. 

Quest For Life Foundation 

A special thank you to Margie Braunstein for 

her work with our Carers at the Carer 

Workshop and Relaxation day. 

The Riverlink Team 

To the Riverlink Management Committee, we 

appreciate your assistance throughout the 

year and we thank you for your guidance to 

our organisation.  To our Riverlink Office team, 

we would like to especially thank Carolyn 

Andrew, Fransisca Grant, Julia Kawiadji and 

Helen Leighton-Morris for all your valuable 

administration and coordination support - we 

would not be able to achieve all that we do 

without you and for that we are very grateful.  

Also to Helen for her gentle yoga teaching to 

our participants and Carers. To our Executive 

Officer, Ray Palmer, we wish to extend a big 

thank you for all your guidance, knowledge 

and support throughout the year. Also, a big 

thank you to our team leaders, support 

workers and volunteers who look after the 

very special people we are privileged to help.  

Gretel Leighton-Morris, Salina Mohamed, 

Adam Stott & Jenni Delic 

Service Coordinators 
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MOSCOW CIRCUS MARCH 2014 

Riverlink has been running camps several 

times a year for quite a few years now. They 

are very popular, and one of the reasons is the 

theme we introduced for the evening Discos. 

Over the last year and a half, we have 

extended that theme into activities while on 

camp. For our March 2014 camp, Riverlink 

decided on a Circus theme. Our themed 

camps have become very popular, but we had 

no idea where this camp was going to lead us 

when we set out to hold it.  

We decided that we would arrange an 

excursion to a Circus as part of the theme, so 

we approached Michael Edgeley’s Great 

Moscow Circus, which would be performing at 

St Ives near our Elanora Heights camp venue. 

We hoped that they would be kind enough to 

extend to us a discount on tickets, but they 

took us by surprise when they said that we 

could have some tickets for free.  

We let them know that we were expecting 

about twenty five participants plus support 

workers - they let us know that they were 

thinking more along the lines of over a 

hundred... 

At that point, we decided to make this a major 

Special Event, and opened an invitation for not 

just Care Recipients, but also to Carers and 

their families. The response was amazing! In 

total, we were given nearly two hundred 

tickets by the Great Moscow Circus. 

Here you will find some testimonials from 

Carers and their families, as well as two pages 

of photos from the Circus. 

“My son is 19 and he attends a Community 

Participation program during the week. Each 

member of his group tell "news" on Mondays. 

As the least verbal, most anxious member of his 

group, his carers have never been able to 

convince him to have a go and he is the only 

one not to participate.....up until Monday. He 

stood up and announced loudly "I WENT TO 

THE CIRCUS!"- his carers and friends were 

overjoyed that he wanted to share this news. 

His excitement and enthusiasm allowed him to 

overcome his anxiety.” 

“The Great Moscow Circus management are to 

be congratulated - their act of kindness brought 

a lot of joy to people as well as giving some 

carers  a few hours of much-needed respite. “ 

“Our eldest son, at 14,  has been wanting to go 

to the circus forever but with the difficulties of 

his younger brother this was something we put 

in the “too hard” basket. It was great to be able 

to send them, without us as back up, and give 

them the chance to just be two brothers 

“hanging out”. They had a wonderful time and 

eldest can now say he’s been to the circus! We 

are extremely appreciative of the generosity of 

the Circus in providing this special event for us, 

and cannot thank them enough.”  

“Thank you Moscow Circus, for providing our 

family the opportunity to attend your wonderful 

event.  Your compassionate donation provided 

my family awesome entertainment - something 

that we have never experienced before as a 

family.  Thank you!” 
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CARERS ETHNICITY OTHER THAN AUSTRALIAN 
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CARERS COUNTRY OF BITRTH OTHER THAN AUSTRALIA 
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Annual Carers Survey Results 2013-14 

As part of Riverlink's commitment to providing the best service we can for our clients, we annually 

send out a survey asking for input. We do this as a survey through a mail out or online through 

Survey  Monkey. We then analyse the information we receive so we can then focus our activities 

on what makes a difference to our Carers, their Care Recipients and their families. Below and on 

the following pages are some graphs showing our results from the survey. 
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PHOTO GALLERY 2013 - 2014 
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