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Strategic Directions 2011-2014 

RESPECT  |  INNOVATE  |  CONNECT  |  TRUST  |  RESPOND 

OUR VALUES 

A society that recognises and 
supports Carers to care and to live 

fulfilling lives 

OUR VISION 

Supporting Carers of people with a 
disability by providing opportunities 

for respite, connection and support 

OUR PURPOSE 

We believe in:  

 Focussing our activities on what makes a difference to Carers 

 Planning for and changing our focus to meet the needs of Carers 

 Working with other organisations and people committed to Carers 

 Being accountable and striving to improve our own performance 

 Planning and delivering professional service 

OUR PRINCIPLES 

 Respite care 

 Information and service 

planning 

 Individual and group 

support 

 Personal and social skills 

development 

OUR ACTIVITIES 
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Major Focus Areas 

 Listen to and build responsive relationships with consumers 

 Support and work in partnership with Carers to develop service plans 

 Develop services in response to what we hear from Carers 

 Increase our range of activities 

 Increase and maintain external partnerships in areas that relate to Carers 

 Explore models of service to achieve greater impact 

 Increase our participation and influence to strengthen our public profile 

 Strengthen our corporate governance and develop a broad membership base 

 Diversify and fortify our funding streams 

MANAGE 

Strengthen our organisation's 

accountability and performance 

GROW 

Extend the range of activities provided 

DELIVER 

Listen and respond with empathy and 

creativity to help address Carers needs 
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Four years ago, Riverlink developed a 

Strategic Direction to guide its 

development for the period 2011 to 2014. 

Riverlink is about to embark on that same 

process again, to further refine its future 

goals. Here is a report on the outgoing 

Strategic Directions 2011-2014. 

 

AREA 1: DELIVER 
 

Goal: Listen to and build responsive 

relationships with consumers 

 

Achievements: 

 Revised the Care Recipient feedback 

forms for Support Workers 

 89% of Carers satisfied or very 

satisfied with feedback from activities 

 Website operating with an average of 

406 website hits per day 

 Facebook operating with 34 likes 

 Survey monkey used for Riverlink 

Annual Carers Survey 

 79% of Carers satisfied or very 

satisfied with programs offered 

 

Goal: Support and work in partnership with 

Carers to develop service plans 

 

Achievements: 

 68% of Carers satisfied or very 

satisfied with Service Plans 

 Mind YourSelf © developed and 

implemented 4 May 2013 – 9 June 

2013 

Goal: Develop services in response to 

what we hear from Carers 

 

Achievements: 

 New programs include Wednesday 

Disco; Special Events; Retreat 

 83% of Carers satisfied or very 

satisfied with service provided for 

Care Recipients 

 Evaluations by participants at camps 

commenced 

 Annual Survey of Carers undertaken 

which included questions about the 

quality of Riverlink service 

AREA 2: MANAGE 
 

Goal: Increase participation and influence 

to strengthen Riverlink’s public profile 

 

Achievements: 

 Attended National Advocacy group 

meetings 

Strategic Directions Outcomes 

Socialites May Retreat— At the Football 
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 Communicated with government 

representatives including Lord Mayor 

of Parramatta, John Chedid, and the 

Shadow State Minister for Disability, 

Barbara Perry 

 Attended NDS Respite Advisory 

Group; NDS Senior Executive 

Meetings; and Northern Sydney and 

Cumberland-Prospect Disability 

network meetings 

 

Goal: Strengthen corporate governance 

and develop a broad membership base 

 

Achievements: 

 Maintained accreditation against the 

ISO 9001:2008 Quality Management 

Systems and AS/NZS 4801:2001 

OHS Management Systems 

standards (ISO) 

 Updated policies and procedures 

which reflect external changes and 

new legislation 

 Promoted a broad membership base 

of Carers 

 

Goal: Diversify and fortify our funding 

streams 

 

Achievements: 

 Applied for a variety of community 

grant programs 

 Developed and implemented a 

package of budgeting pro formas for 

each grant 

 

 

AREA 3: GROW 
 

Goal: Increase the range of our activities 

 

Achievements: 

 Introduced retreats for Socialites; 

Special Events; and Weekenders 

program increased to fortnightly 

 93% of respondents attending camps 

were satisfied or very satisfied with 

camp activities 

 

Goal: Increase and maintain external 

partnerships in areas that relate to Carers 

 

Achievements: 

 Partnerships developed with NDS, 

trialling some of their programs;  

Carers NSW; Carer Respite Centre 

 13 volunteers assisted Riverlink, 

volunteering approximately 160 hours 

 

Goal: Explore models of service to achieve 

greater impact 

 

Achievements: 

 Reviewed and evaluated our existing 

models and approaches to programs 

and services by consulting Carers 

through surveys, evaluations and 

feedback forms 

 Developed new and additional models 

of services that consumers identified 

they wanted including Retreat for 

Socialites; Special events outings; 

Individual funding clients; and 

introduced a new camp venue 



Thank You... 

Lower North Shore & Ryde Hunters  Hill 

Transit Scenic ToursTransit Scenic ToursTransit Scenic Tours   

From Riverlink Staff, Volunteers,  

Keith Harrison - North Ryde 

RSL Youth Club 

Elanora & North Parramatta 



...to our Partners and Sponsors 
Management Committee & Members 

BAULKHAM HILLS 

Early Learning Centre 

Balmoral St, Blacktown 

http://baulkhamhillsearlylearningcentre.com.au/


 

President’s Report 

As I sit here preparing to write this report I 

have the radio on in the background. 

Perhaps it was a coincidence or perhaps a 

message I was meant to hear, but a caller 

to the radio station began a discussion on 

the National Disability Insurance Scheme. 

The caller was from the Newcastle NSW 

region. She wanted to talk about her adult 

son who had been in a NSW government 

funded care facility pretty much for the 

whole of his 40 odd years of life. She said 

her son doesn’t know anything else but his 

life within the facility.  

As the federal government takes over 

responsibility for disability funding through 

Disability Care Australia, the state 

government will withdraw its direct support 

and facilities such as the one in Newcastle 

this caller was talking about will close, with 

the residents being faced with making 

alternative living arrangements. This is one 

of the benefits available under the NDIS – 

more choices.  

But this caller was distressed because she 

didn’t know what alternatives would be 

available for her son when his home for the 

last 40 years or so closed down. Because 

of his disability and her age and frailty he 

would not be able to live with her and yet 

there was no immediate prospect of 

alternative accommodation. Of course a 

home will be found for this man and surely 

after a period of settling in, his life will 

return to comfortable normality. Yet right 

now the fact that there is no clarity is 

distressing. 

This truly represents the dilemma all of us 

touched by people with a disability face. 

What does the future hold? Whether a 

Care Recipient, a Carer or a disability 

sector support person or service, we’re all 

grappling with this question. It’s still early 

days and answers are not coming easily, 

yet we need them and we need them now.  

Knowing what resources will be needed to 

respond to the changes that are coming is 

just one part of the unknown we all face 
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“The commitment of our staff 

both to the continuance of our 

existing services and the 

search for these answers is 

both exemplary and worthy of 

acknowledgement” 

RIVERLINK ANNUAL REPORT 

 2012-2013 

Enjoying Craft at Camp 



and as we at Riverlink search for answers, 

the commitment of our staff both to the 

continuance of our existing services and 

the search for these answers is both 

exemplary and worthy of 

acknowledgement.  

And so on behalf of you our members, and 

Riverlink’s Management Committee I would 

like to extend my thanks to each one of our 

team of professionals: Ray Palmer, 

Executive Officer; Fransisca Grant, 

Financial Officer; the Coordination team 

consisting of Gretel Leighton-Morris, Salina 

Mohamed, Adam Stott, Jenni Delic and 

Stephen Lightfoot; the Administration team 

consisting of Carolyn Andrew, Belinda 

Vecchio and Julia Kawiadji; and finally, our 

Support Workers, Tina Hoogeveen and 

Andrea Partridge. I also want to thank the 

many other people who have contributed in 

some way to our many service programs, 

most especially those who have done so 

as volunteers. 

Lastly I want to thank Riverlink’s 

Management Committee for its 

commitment to Riverlink: Lynne Fisher, 

David Galwey, Helen Hukins, Greg 

Harrison, Judy Johnson and Barbara 

Taylor. Each member of the committee 

volunteers his or her time to Riverlink with 

no thought of personal gain and on your 

behalf I would like to express gratitude for 

their support and counsel.  

It is easy to underestimate the value and 

importance of volunteerism and it is very 

appropriate for me to end my report by 

saying how grateful I am for their 

commitment and the commitment of all our 

many volunteers.  

Tony McGrath 

President 
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“Each member of the committee 

volunteers his or her time to 

Riverlink with no thought of 

personal gain” 

Sitting in the Sun at 16 Up Activity 
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I present this annual financial Audit Report 

on behalf of the Riverlink Interchange Inc. 

(Riverlink) Management Committee.  

Riverlink completed the financial year with 

all grants fully expended. Project grants 

made up the majority of the income. These 

grants are provided to Riverlink in the main 

by NSW Department of Ageing Disability 

and Home Care (ADHC). Riverlink also 

submitted successful tenders for grants 

through the local government community 

grant schemes and ClubGRANTS scheme 

in areas we cover.  

We continue to gratefully receive support 

from our community by way of grants and 

non-recurrent funding for specific projects.  

My sincere thanks also go to Fransisca 

Grant, Riverlink’s Financial Officer, as well 

as to Ray Palmer, Riverlink’s  Executive 

Officer, for their work during the year to 

provide a better and clearer understanding 

of the way our funding is acquitted and how 

our service hours are achieved. Fransisca 

and Ray have refined the reporting and 

enhanced it to allow for greater scrutiny 

and also control of how our valuable dollars 

are spent.  Our focus, as always, is on 

respite offerings for our Carers.  

Riverlink is again in a sound financial 

position, and we look forward to another 

challenging year.  

Lynne Fisher 

Treasurer 

During the 2012-13 financial year the 

committee met 10 times. Members were 

absent on 8 occasions, with proxies 

nominated for 6 meetings. No members 

were absent without apology.  

All compliance matters for the Department 

of Fair Trading have been completed and 

lodged.  

All registers are complete and up to date. 

Minutes of all meetings have been kept 

and copies are also available at the 

Riverlink office. Riverlink had 82 financial 

members for the period.  

Lynne Fisher 

Secretary  

 

Treasurer & Secretary’s Reports 

Playing Snap at January Camp 
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Executive Officer’s Report 

The 2012-2013 year for Riverlink has been 

one of consolidation and growth. It has also 

brought to an end our three year Strategic 

Plan with some extremely pleasing results. 

The Strategic Plan has enabled the whole 

Riverlink team to focus on the three major 

areas of Deliver, Manage and Grow. Each 

area has been supported by a number of 

goals and specific actions to address those 

goals. 

In the area of Deliver, Riverlink staff have 

focused on listening to Carers and helping 

them develop models of service which 

respond to their needs. 

Goals which have been implemented to 

address this area include: 

 Listening to and building responsive 

relationships with Carers 

 Supporting and working in partnership 

with Carers to develop service plans 

 Developing services in response to 

what we hear from Carers. 

In the area of Manage we have tried to 

build a strong, viable organisation reflective 

of Carer perspectives and with a range of 

funding sources. 

Riverlink has implemented the following 

goals to address this area: 

 Increased our participation and 

influence to strengthen our public 

profile 

 Strengthened our corporate 

governance and developed a broad 

membership base 

 Diversified and fortified our funding 

streams. 

Finally in the area of Grow, Riverlink has 

increased the provision of our activities and 

enhanced Carer participation. 

The goals we have implemented in this 

area include: 

 Increasing the provision of our 

activities and enhancing Carer 

participation 

 Increasing and maintaining external 

partnerships in areas that relate to 

Carers 

 Exploring models of service to 

achieve greater impact. 

The outcomes of the Strategic Plan are 

summarised further in the Annual Report. 

We will now reflect on the achievements of 

this plan, the results of the Carer Survey 

and our participant evaluations as we 

commence the planning for our next three 

“I acknowledge and appreciate 

this group of extremely 

dedicated workers” 
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year Strategic Plan. 

The success of the Strategic Plan has 

been due to the continual hard work of the 

entire Riverlink team. I acknowledge and 

appreciate this group of extremely 

dedicated workers. Their skill, commitment 

and loyalty combine to ensure that the high 

standard expected from Riverlink will be 

maintained. 

The Service Co-ordinators during 2012-13 

were Gretel Leighton-Morris and Salina 

Mohamed, with Adam Stott, Jenni Delic 

and Stephen Lightfoot welcomed during 

the year to this group. Carolyn Andrew and 

Belinda Vecchio made up the 

Administration group assisting the Co-

ordination team, along with Julia Kawiadji, 

who also ably assisted Fransisca Grant the 

Finance Officer.  Thank you to each and 

every member of these groups for your 

contribution. Thank you also to our 

committed and loyal team of Support 

Workers Tina Hoogeveen and Andrea 

Partridge, for their ongoing and valuable 

support.  

A special thank you to our wonderful 

volunteer workers who continue to be an 

invaluable part of the Riverlink team and 

are vital in the ongoing provision of respite 

to many Riverlink Carers.  

Riverlink has been extremely fortunate 

again this year to have a skilled and 

experienced Management Committee and 

on behalf of all members and staff I would 

like to thank the outgoing Committee for 

their skills and expertise as well as their 

support and commitment throughout the 

year. My special thanks go to Tony 

McGrath, our President and Chairperson, 

who has been very helpful with continuous 

improvement of our governance and 

management practices, and to Lynne 

Fisher, our Treasurer and Secretary, who 

continues to be generous with her time and 

support.  

Finally a warm welcome to our incoming 

Riverlink Management Committee 

members. I look forward to the year ahead, 

working with you to determine Riverlink’s 

future vision and continuing to provide 

quality support services to Carers and their 

Care Recipients. 

Please remember that the Riverlink 

website (www.riverlink.org.au) contains 

information for you about Riverlink and the 

services we provide. In addition if you are a 

Facebook client please 'like' Riverlink and 

so receive relevant information regarding 

Riverlink and other useful information.  

Ray Palmer 

Executive Officer 

 

“Thank you to every 

member of these groups 

for your contribution” 

http://www.riverlink.org.au
https://www.facebook.com./RiverlinkInterchange
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Ethnicity of Riverlink Carers - Other Than 

Australian 
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Country of Birth of Riverlink Carers - Other 

Than Australian 

Turks & Caicos Island, 1 

New Zealand, 3 
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Carers Evaluation Survey 2012-13 Results 

As part of Riverlink's commitment to providing the best service we can for our clients, we 

annually send out a survey asking for input. We do this as a survey through a mail out or 

online through Survey  Monkey. We then analyse the information we receive so we can 

then focus our activities on what makes a difference to our Carers, their Care Recipients 

and their families. Below and on the following pages are some graphs showing our 

results from the survey. 
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This year saw the re-launch of Riverlink’s 

popular Mind YourSelf
© 

program, running 

from Saturday 4th May through to Sunday 

9th June. Mind YourSelf
©
 is about a 

commitment to Carers personal health and 

well-being, and was held in conjunction with 

Carers NSW. In total, fifteen Carers took 

part in Mind YourSelf
©  

2013. 

It is a seven session program that has been 

developed by Riverlink to enhance the well-

being and resilience of Carers through a 

series of workshops and support sessions 

over six weeks. 

The goals of the sessions are that Carers: 

 Have a better understanding of the 

impacts on their caring role;  

 Have an increased knowledge of coping 

strategies and be able to implement pro-

active coping strategies; 

 Understand and employ healthy 

communication skills; and 

 Have the opportunity to be part of an 

informal support network. 

Beginning with a one day Inception 

Workshop, the  program ran for a total of six 

weeks and ended with a relaxing weekend 

retreat at “Quest for Life” Centre in 

Bundanoon, south of Sydney. 

Carers had the opportunity to engage in a 

range of activities, ranging from 

presentations, relaxation techniques, 

discussion groups and reflection times — all 

with the focus of introducing them to the 

essential tools for their own wellbeing. 

The Inception Workshop and five follow up 

sessions were held at Uniting Venues North 

Parramatta, and covered a range of topics: 

 “Coping with Stress” 

 “Communication” 

 “Interpersonal boundaries” 

 “Self-care—mindfulness” 

 “Self-care—the impact of caring” 

Many thanks to “Quest for Life Foundation” 

and Uniting Venues North Parramatta, as 

well as special guest speakers, Margie 

Braunstein from “Quest for Life” Centre and 

Nadia Anguelove from Carers NSW. Thanks 

also to Helen Leighton-Morris, who lead the 

relaxation sessions with the group.  

Mind YourSelf 
©
 2013 

"I live my life around planning for 

others and now after the Mind 

YourSelf© program, I can look at my 

life and say I am important and a 

person who can plan “myself”; I can 

look for the future with happiness” 

- Anonymous Carer 

"It was a wonderful program, I 

thoroughly enjoyed it. Learnt how 

important it is to look after yourself 

and to not feel guilty” 

- Anonymous Carer 
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Northern Sydney & Cumberland Prospect 

Respite Program Report 

Riverlink provides respite care to Carers 

living in the Local Government areas of 

Auburn, Baulkham Hills, Parramatta, 

Holroyd, Blacktown, Ryde, Hunters Hill, 

Lane Cove, Willoughby, North Sydney and 

Mosman.  

The Riverlink Service Coordination team is 

experienced in providing support to our 

Carers and participants on our activities.  

During the last 12 months we farewelled 

Julie Mee and welcomed Adam Stott, Jenni 

Delic and Stephen Lightfoot to the Service 

Coordination team to work alongside Gretel 

Leighton-Morris and Salina Mohamed. 

Belinda Vecchio returned to her role of 

Administration Assistant and has chosen to 

work part time. 

We have been building on our person-

centred services and programs as we listen 

to participants and Carers and we planned 

a variety of services and activities in 

response to their needs and requests. 

As we look forward to 2013-2014 we will 

continue to listen to Carers and Care 

Recipients as we know that respite means 

different things to different people and can 

take many forms according to the needs of 

individual families.  

The Individual Respite Program is 

designed to meet the needs of Care 

Recipients with moderate to high or 

complex support needs or those who 

choose to access activities in the 

community and need assistance.   

The Children’s Respite Program provides 

respite for Carers of children with 

disabilities between the ages of 3 to 10 

years. Riverlink and our Carers have been 

very generously supported by the Directors 

“Thank you for holding again 

another wonderful camp… It sounds 

like she had so much fun!  I, on the 

other hand,  also had a great time 

with my sister and her friend 

spending four fabulous days 

relaxing at Leura. We had such an 

amazing time we were hoping 

there’s another four-day camp in the 

future so we have the opportunity to 

go outside of Sydney again!” 

- Carer, West Ryde  

Program Participant playing Putt Putt 
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and staff of Children First at Balmoral 

Street Blacktown, Berala Jack and Jill at 

Lidcombe, St. Matthew’s Uniting Preschool 

at Baulkham Hills and Marayong Preschool 

Kindergarten through the use of their 

wonderful premises.  Baulkham Hills Early 

Learning Centre also very kindly helped us 

in the January 2013 school holidays.   

This program engages the participants in 

age-appropriate activities which include 

sandpit play, puzzles, games, drawing, 

painting and book readings whilst being in 

a secure environment.   

The Club Teen, 10 Up and Weekenders 

Respite Programs, provide respite to 

Carers of people with a disability aged 10 

to 16 years. These programs have a 

community focus and run on Saturdays 

throughout the school terms and on some 

days during the school holidays.  

Some of the popular outings are ten pin 

bowling, going to animal farms, visiting 

museums, plaster painting, picnic lunches 

and having fun at various parks across 

Sydney. The school holiday respite 

programs have been identified as a high 

need for Carers and these programs can 

assist in meeting peak times of respite 

need.  

The Socialites, 16 Up, Young Adults and 

The Links Respite Programs are groups 

which provide respite to Carers of people 

with a disability over the age of 16 years. 

Focusing upon accessing the community 

as a basis to provide respite to Carers, the 

groups enjoy activities such as dinners, 

lunch at cafes, discos, wildlife parks, 

museums and ten pin bowling.  

The Tuesday night bowling group 

continues with their great bowling scores 

and have a lot of fun improving their 

bowling skills each week.  On the 

Socialites Friday night outings the 

participants enjoy tasting flavours of 

various types of cuisines and expanding 

their food knowledge. The Saturday 

activities focus on the group getting out 

and exploring the community, and the 

group has been participating in a range of 

“Riverlink has provided us with the 

support that is needed to keep our 

family unit intact” 

- Mother of two sons,  20 and 16 

“They have given support when 

things are tough and have always 

been encouraging when it’s time to 

try something new, fully 

understanding of parental nerves!” 

- Carer, North Rocks 

Socialites Program Participant  
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activities including visiting museums, 

shopping at markets, visiting local 

community festivals and animal parks. 

Riverlink also offered respite to Carers 

through Camps, and these continue to be a 

popular form of respite for Carers. A key 

aspect to our respite camps is creating 

opportunities to build on skills in four key 

components to facilitate the social, 

emotional and educational development.  

These include: 

 Leisure skills: For example arts and 

crafts activities.  These activities 

encourage and inspire the 

development of skills such as 

decision making, problem solving, 

freedom of expression, team work 

and gross and fine motor skills.  This 

results in raised self esteem and a 

sense of accomplishment.  

 Recreation skills: For example 

sporting activities, nature hunts and 

bushwalking. These activities nurture 

the development of skills such as 

improved health and fitness, team 

work, awareness of their surrounding 

environment and gross and fine motor 

skills. 

 Socialisation skills: A key focus of 

our camps and activities is about 

increasing their confidence to interact 

with not only other people who have a 

disability, but the wider community 

and all its diversity such as different 

cultures and personalities. 

“Because of camp, I feel obligated 

to do something for myself, 

otherwise my son is always the 

priority” 

- Anonymous, Camp Evaluation 

Participant Dancing at April Camp 

Socialites May Retreat at Palm Beach 
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 Life skills: Throughout the camp we 

build on their daily living skills such as 

mealtime etiquette, grooming and 

personal care, turn taking and 

sharing, responsibility of their 

possessions and a sense of 

independence away from their family 

unit. 

We held six camps and one retreat during 

the year.  Five camps were at Merroo in 

Kurrajong, and one camp and the retreat 

were held at Uniting Venues at Elanora 

Heights.  This new venue has been well 

received by our participants. On all our 

camps the group have great fun with lots of 

activities such as ball games, decorating 

cupcakes, swimming, craft, movie watching 

and the very popular and fun, themed disco 

night.  When we have stayed at Elanora 

Heights we have also been on day trips 

around the Northern Beaches area having 

a picnic lunch, playing putt putt, and the 

retreat attendees went to Manly Markets, 

attended a game between Manly and the 

Raiders at Brookvale Oval, and visited  

“Summer Bay” also known as Palm Beach. 

Tuesday Night Bowling League Trophy 
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Special Thanks 

Special Report- Connecting & 
Belonging Project - Carers Break 

and Camp 

Riverlink held a Carers Break weekend 

away from 8th to 10th March 2013 and a 

camp at the same time in partnership with 

Local Councils and other organisations 

who participate in the Community 

Development Support Expenditure 

scheme.  This program has had a name 

change and is now called ClubGRANTS. 

Please see below for those contributing 

councils and clubs. 

The venue for the Carers Break this year 

was the historic Q-Station at Manly. We 

had 39 Carers attend, which provided 1911 

hours of respite. Our camp was held at 

Merroo Centre 3 in Kurrajong in which 26 

participants attended. Our aim for those 

attending camp was to create programs 

with elements of recreational and social 

interaction which provided the participants 

with fun, interesting and varied activities so 

that they had a good time whilst attending. 

Riverlink’s Carers Break enables valuable 

time out to feel a part of the community and 

allows the opportunity to socialise with 

other Carers as well as time to focus on 

their own health and well-being. In the 

words of one of the Carers who this project 

assisted when Riverlink asked them in 

what way this project supported them:  

I love and appreciate the Carers weekends 

and all the activities organised for my 

children by Riverlink. I also like the way 

Riverlink always tries to even improve 

more with surveys and listening to any 

concerns I have ever had and trying to help 

as much as they can. A GREAT SERVICE. 

The Connecting and Belonging project is 

an important step in allowing Carers to 

share with others who can identify with 

their circumstances.  Having a strong 

sense of well-being is paramount in 

shaping one’s life. Carers often express to 

Riverlink feelings of depression, 

helplessness, demoralisation, isolation and 

general anxiety about managing their daily 

life.  Further testimonials from our Carers 

speak loudly and reinforce the positive 

impact this project has in their lives. We 

asked the Carers why they would 

recommend this style of support to others: 

I personally value and am honoured to be 

invited to Carers Breaks. I also thank the 

organizers for their efforts and for caring for 

us the Carers, much appreciated. It gave 

me great joy to see all those Carers 

together enjoying ourselves. Thank you! 

“Thank you for giving me the 

opportunity to rejuvenate myself 

and to spend time with my friend 

without the chatter of my son and 

my dilemmas in life!” 

-Anonymous, Carers Break  
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It is the only break my husband and I get 

and we don't realise how desperately we 

need it until we get away. It is so good- 

keeps couples together; there is nothing 

like it. Please Thank sponsors. 

Riverlink evaluated the successfulness of 

this project through using a number of 

different strategies. Riverlink used written 

surveys, phone consultation with Carers 

and Care Recipients, feedback from front 

line support workers and photographic 

documentation in order to evaluate that we 

had successfully met our project 

objectives.  

Based on data collected from our 

evaluations: 

100% of Carers agreed that they got a 

break from their caring role; that the 

weekend was beneficial for them and they 

felt supported to take time to focus on their 

own needs for a short time. 

100% agreed that Riverlink met their 

individual needs and they felt supported to 

take time out to focus on their own needs 

for a short time and would recommend 

Carers Break to other Carers.  

82% of Carers felt they had the opportunity 

to share their feelings and challenges and 

75% felt that they connected with others 

who are in similar situations. 

88% responded that they felt their son/

daughter had a positive experience 

attending our respite camp and 94% said 

they had a fun and happy time (despite 

being tired and/or exhausted when they 

“Thank you for organising this 

retreat, it was very relaxing and 

beneficial for all Carers” 

- Anonymous, Carers Break 

View from Q Station, Manly 

“Two tired, overwrought parents  

arrived on Friday evening. However, 

two rested, relaxed and appreciative 

parents checked out on Sunday. 

Thank you for an excellent 

weekend” 

- Mother of 19 year old son 

Karaoke at Camp 
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arrived home from all the various activities 

they participated in). 

Over 75% of Carers felt their son/

daughter’s experience on camp led to an 

increase in self sufficiency and skills in the 

areas of learning, recreation, socialisation 

and life skills.  

Community Development Support 

Expenditure (CDSE) Scheme 

(ClubGRANTS) & Local Council 

Community Grants 

In the last financial year, Riverlink was 

fortunate to receive assistance to enhance 

our capacity to provide much needed 

respite to our Carers.  We would like to 

extend our thanks to the following clubs 

and local councils for their support. 

Dooleys Lidcombe Catholic Club 

Riverlink, in partnership with Dooleys, held 

a Carers Break weekend away and Respite 

camp in March 2013 for those clients living 

in the Auburn LGA.  

Lane Cove Council 

This generous funding enabled us to 

provide a respite camp for Carers living in 

the Lane Cove Council area. 

North Sydney Leagues Club 

This funding enabled us to focus on Carers 

well-being through our Connecting and 

Belonging project.  With these funds, 

Riverlink provided the opportunity for our 

Carers in the North Sydney LGA to attend 

a Carers Break weekend away as well as 

respite care for their Care Recipient to 

attend Riverlink’s camp.  

Parramatta Leagues Club 

This funding enabled Care Recipients in 

the Parramatta LGA to attend Riverlink’s 

Respite camp, whilst their Carers attended 

our Carers Break through our Connecting 

and Belonging project. 

North Ryde RSL Community Club Ltd 

This funding enabled us to focus on Carers 

well-being through our Connecting and 

Belonging project.  With these funds, 

Riverlink provided the opportunity for our 

Carers in the Ryde LGA to attend a Carers 

Break weekend away as well as respite 

“We have nothing but praise in 

respect of our service experience 

with Riverlink—staff have always 

been of the highest quality - friendly, 

understanding, adaptive, caring, 

professional” 

- Mother to two sons 

Fun at the Tramway Museum 
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care for their Care Recipients to attend 

Riverlink’s camp.  

Our special thanks go to the board and 

staff of North Ryde RSL and in particular 

Keith Harrison for their continued support 

in providing us with a venue/meeting place 

for our holiday respite program. 

Ryde-Eastwood Leagues Club 

This funding enabled us to focus on Carers 

well-being through our Connecting and 

Belonging project.  With these funds, 

Riverlink provided the opportunity for our 

Carers in the Ryde LGA to attend a Carers 

Break weekend away as well as respite 

care for their Care Recipients to attend 

Riverlink’s camp.  

Mosman Council 

This generous funding enabled us to focus 

on Carers well-being through our 

Connecting and Belonging project.  With 

these funds, Riverlink provided the 

opportunity for our Carers in the Mosman 

LGA to attend a Carers Break weekend 

away as well as respite care for their Care 

Recipients to attend Riverlink’s camp.  

Chatswood RSL 

This funding enabled us to focus on Carers 

well-being through our Connecting and 

Belonging project.  With these funds, 

Riverlink provided the opportunity for our 

Carers in the Willoughby LGA to attend a 

Carers Break weekend away as well as 

respite care for their Care Recipients to 

attend Riverlink’s camp.  

Northern Sydney Commonwealth Carer 

Respite Centre (Northside Community 

Forum Inc) 

The partnership between our organisations 

during the 2012-2013 financial year 

enabled Riverlink to continue to respond to 

an identified gap in the provision of 

appropriate respite camps for Carers who 

have children with moderate to high 

support needs.  We would like to thank the 

Northern Sydney Commonwealth Carer 

Respite Centre for their assistance and 

“Our sons both enjoy their social 

outings with Riverlink groups and 

really appreciate the well thought-out 

and appropriate range of activities 

offered, from which they can choose 

those they wish to attend” 

- Carer, Mosman 
Participant on Children’s Program 
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continued support of Riverlink and Carers 

in the Northern Sydney area.  

Community Transport 

Riverlink has received support from the 

following Community Transport 

organisations: 

Ryde-Hunters Hill Community Transport 

Lower North Shore Community 

Transport 

Hills Community Care (Baulkham Hills) 

Blacktown Community Transport 

The wonderful support received from these 

Community Transport organisations during 

the past year has enabled Riverlink to 

continue to offer transport assistance to our 

Carers for respite programs accessing 

community based activities. Thank you to 

the teams in the office from each of these 

organisations. We would also like to thank 

the drivers who assist each week and in 

the school holidays on  our 10 Up, 16 Up, 

Socialites, Club Teen, Weekenders, Links 

and Young Adults programs.   

Other Services 

The Service Coordinators would like to 

extend our thanks to all the services that 

we have worked in partnership with over 

the last year.   

We would like to make a special mention 

and thank you to the following:  

Berala Jack and Jill Preschool, Children 

First Preschool Blacktown, Marayong 

Preschool Kindergarten, St Matthews 

Uniting Preschool Baulkham Hills and 

Baulkham Hills Early Learning Centre. 

Their support and assistance in allowing 

Riverlink to utilise their venues and 

equipment has enabled our program to 

become a successful, enjoyable activity for 

the children and, most importantly, a 

productive and anxiety free respite period 

for our Carers.  

Hills Special School 

Thank you for your continued support in 

providing your premises as the meeting 

place for our Club Teen program during the 

term and school holiday periods.  

“The respite has broadened his 

experiences and made him much 

more adaptable and likely to try new 

things” 

 - Carer of  12 year old son  

Club Teen Participant Visiting 

Auburn Botanical Gardens 
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Beats Walkin’ Bus Services 

Thanks for their support and continued 

commitment in assisting and transporting 

our groups in the Cumberland-Prospect 

area. 

North West Disability Services 

Thank you for providing their premises as a 

meet place for our Links and Young Adults 

programs. We also continue to appreciate 

the partnership between our organisations 

to make the Friday Night Discos a 

successful and enjoyable event.  

Castle Hill AMF 

For all their continued support of our 

Tuesday night bowling program.  

Transit Scenic Tours 

Thank you to Transit Scenic Tours for their 

support and continued commitment in 

assisting and transporting our participants 

to our Camps throughout the year.  

Merroo Centre 

Thank you to Merroo Centre and their staff 

for their continued support and commitment 

in providing the venue allowing us to run our 

camps so successfully for our participants.  

Uniting Venues, North Parramatta and 

Elanora 

Thank you to Uniting Venues, Elanora and 

their staff for their support and commitment 

in providing a great, new camp venue for 

our participants. Our camps have been very 

successful at this location and it gives our 

Carers an extended period of respite. Thank 

you to Uniting Venues North Parramatta 

and their staff for providing a peaceful and 

supportive venue for Mind YourSelf© 2013. 

Carers NSW 

For providing information and guest 

speakers, and assisting Riverlink's Mind 

YourSelf© 2013 program to support Carers 

to care. 

Quest For Life Foundation 

For providing guest speakers and a relaxing 

weekend away for Carers in Bundanoon, 

assisting Riverlink's Mind YourSelf© 2013 

program to support Carers to care. A special 

“Riverlink has provided us with the 

support that is needed to keep our 

family unit intact—a shoulder to 

lean on and a listening ear” 

- Carer, Dundas 

Pirate Theme for March Camp 



RIVERLINK ANNUAL REPORT 

 2012-2013 

PAGE 32 

Riverlink’s Website & Social Media 

The Riverlink website is located at:  

www.riverlink.org.au 

The website has been continually updated 

to include current Riverlink activities as well 

as relevant news items. The introduction of 

NDIS (the National Disability Insurance 

Scheme) and proposed changes to respite 

services are just two areas that we have 

tried to keep you informed through these 

regular updates. There is so much more on 

the website: community social and creative 

activities; links to relevant organisations; 

resources; web sites; phone numbers; and 

interesting downloads.  

Besides our website, you can now find 

Riverlink on Facebook. Either link directly 

from the website. or find us on the 

Facebook link. Visit our Facebook page 

and like Riverlink. You can find Riverlink on 

Facebook at this location: facebook.com/

RiverlinkInterchange  

Additional to the website and Facebook, 

Riverlink is considering the use of  Twitter 

and Google +. Please keep an eye out for 

further updates. 

thank you to Margie Braunstein for all her 

help. 

The Riverlink Team 

To the Riverlink Management Committee, 

we appreciate your assistance throughout 

the year and we thank you for your 

guidance to our organisation.  To our 

Riverlink Office team, we would like to 

especially thank Carolyn Andrew, 

Fransisca Grant, Julia Kawiadji and 

Belinda Vecchio for all our valuable 

administration and coordination support - 

we would not be able to achieve all that we 

do without you and for that we are very 

grateful.  To our Executive Officer, Ray 

Palmer, we wish to extend a big thank you 

for all your guidance, knowledge and 

support throughout the year and we look 

forward to working with you during 2013-

2014.  Also, a big thank you to our team 

leaders, support workers and volunteers 

who look after the very special people we 

are privileged to help.  

Gretel Leighton-Morris, Salina 
Mohamed, Adam Stott, Jenni Delic & 
Steve Lightfoot 
 

Service Coordinators  

Thumbs up for Riverlink! 

http://www.riverlink.org.au
https://www.facebook.com./RiverlinkInterchange
https://www.facebook.com./RiverlinkInterchange
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